Persuade with Power

Time limits 5-7 min

Objectives:

· Persuade listeners to adopt your viewpoint or ideas or to take some action 

· Appeal to the audience's interests. 

· Use logic and emotion to support your position 

· Avoid using notes
ICQ

Dear Mr. Toastmaster, dear fellow Toastmasters and guests!

Psychologists say that one of the basic human needs is the need to communicate.

Newborn babies draw our attention by sounds.

From history we know more examples. Ancient tribes, facing an imminent danger, built fires to alert neighboring villages. Before writing was developed, people cried from one riverbank to the other to exchange news.

Later, a large number of symbols were introduced to pass information. Handkerchiefs, falling out the window, indicated a “yes” or a “no” according to the color. Carrier pigeons fostered mail correspondence, and the paper very often carried scents. Remember the epistolary genre in literature.

After electricity was discovered, radio signals helped create many more communication tools - like the telegraph and the phone.

A completely new phase in the evolution of communication techniques began in 1990s. It was marked by the birth of Internet. The World Wide Web enabled data to be transferred at the velocity of light. And it is on virtual communication that I will dwell on in this project.

Now there exists a variety of ways to communicate on the Web.

Chronologically first was e-mail. It links any two users with Net access around the globe. And it doesn’t matter if the recipient is on-line when the letter is being sent. If the recipient is off-line, he or she can read the letter when they return online. In this group I can also list message boards, bulletin boards, discussion boards, forums and guestbooks.

On the other hand, there are chat rooms and instant messaging services. They belong to interactive means of communication and make sense only when both users are connected to the Net.

One of the most well known instant messengers is called ICQ. ICQ Inc., the successor of Mirabilis Ltd. was created when America Online acquired all Mirabilis' assets in June 1998. Mirabilis was created and launched in Israel in July 1996. Four young dedicated computer users devised a technology, which made it possible for Internet users to get interconnected. This technology enabled people to locate each other online on the Net, and to build communication channels in a straightforward and simple manner. ICQ embraces instant messaging, SMS, file exchange, phone and email services.

To start communicating in ICQ, you should first get registered: choose a nickname and a password and receive a number code, which will be your personal ICQ number.

Also, you are welcome to upload your photo and fill out a questionnaire: age, gender, spoken languages, your first and last name, e-mail, home address, work information and interests.

Then, if you don’t have friends in ICQ, you can find vis-a-vis online. ICQ allows you to search for people by name, age, country, language, occupation, hobby or any keyword.

The basic form of communication in ICQ is a dialog, a conversation between two ICQ users. Yet there are entire ICQ communities, uniting people by topic of discussion.

Here are some fast facts about ICQ from its official website:

1) ICQ has as many as 190 million registered users worldwide.

2) It is available in 18 languages, including Russian.

3) 70% of ICQ users reside outside of the US, in over 243 countries!

4) ICQ users are connected to ICQ over 5 hours each day on average.

The language of ICQ messages has many peculiarities. It best reflects conversational speech with its characteristic slang and free word order. People rather talk to each other through ICQ, then write to each other. Therefore, spelling is considerably simplified.

In order to save time and effort, words are shortened. On the board you see some of the commonly used abbreviations.

Thus, “see you tomorrow” may look like…

Besides, ICQ has smileys or iconic symbols of emotions. They are small pictures, which make up for the absence of gestures and facial expressions. Here you will see a happy smiley and a sad smiley, a winking smiley and a kissing smiley.

At the same time, ICQ possesses peculiarities, which provide fertile ground for studying personality theory. Some people enjoy assuming new roles that they cannot realize otherwise. They play in disguise and lead a double life. Other people get rid of inferiority complexes and overcome barriers like shyness.

It is necessary to say about addiction to virtual communication or, speaking generally, “cyberspace addiction”. Many ICQ-addicts really just lack friends.

As a result, they fall dependent on online communication and value virtual relations more than relations in real life.

So, virtual communication appears to be promising.

It resembles face-to-face contacts.

When it’s hard to arrange in-person meetings, people talk by phone or on the Net.

Instant messaging services like ICQ allow businessmen to provide their clients and partners with up-to-date information. Relatives and friends use virtual communication to keep in touch when they are separated by distance.

At the moment it is text capabilities that have mostly been applied in practice. In the future we still have to improve video and audio interfaces.

All this, though, will never substitute for the real life communication – with its genuine warmth and naturalness.

Anyhow, we all look for communication options. And no matter what, we often say to each other “I Seek You”.
